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06 oKa3zaHum ycnyr cBA3u
r. Ctasponons 22.07.2021

3akpeiToe akumoHepHoe obuwectso «TESIKO», umeHyemoe 8 panbHeiiwem «Onepatop CBR3v», B NULE HAYanbHUKa OTAENA npoaax
Kopotko#t Beponukn PycnanoBHbl, aeicTBylowero Ha ocHosawmm [osepenHoct Ne 42 or 17.10.2018 r, ¢ opmom CTOpOHbI, ¥ YacTHoe
obpasosarensHoe yupexpaeHue npomeccuoHansHoro 06pasosaHus «CTABPONONLCKMA MHOFONPOUNLHBIA  KONMEAH B nuue AUpeKTopa
Kanpayposoi Hatanby BnaaumvposHbl. AEMCTBYIOWEND Ha OCHOBAHWM YCT2Ra | UMEHYEeMOE B AanbHenwem «ADOHEHT», C APYron CTOPOHbI, Aanee
BMeCTe umeHyembie «CTOPOHBI», 3aKNI0YUAN HACTOSILLWIA [JOTOBOP O HIKECNIEAYIOLLIEM:

1. Tpeamer gorosopa

1.1. Oneparop cBA3N Oka3bIBaeT ABOHEHTY CneayioLLMe yCnymv CBaau (Aanee no TEKCTY yCryru):
- TenemMarTuyeckue ycriyr CBaam,
- yCnyrv CBa3u no nepejiave AaHHbIX ANs Uenei nepeaaqm ronocoBoi UHhopmaLmu;
- yCnyr CBs3n B CETU NEpeadu aHHbiX, 338 NCKITIOYEHNEM NEepeayn ronocoBoi uHgopmaumm;
- yCryru MEeCTHOM TeNnedOHHOM CBAU, 33 UCKIIOYEHUEM YCRyr MECTHOI TenedOHHON CBR3WM C WUCNOMb3OBAHUEM TAKCO(OHOB #
CPeACTB KONNEKTUBHOIO A0CTYNa;
- yCnyrv CB3v No NPeAOCTaBNEHNIO KaHAN0B CBA3N;
a ABOHEHT OnNaYMBaeT OKa3aHHbIe eMy yCIlyri B NOPSAKE U CPOKY, YCTAHOBNEHHBIE HACTORALIUM [0TOBOPOM.

1.2. Onepatop okasblBaeT yCnyri CBA3N Ha OCHOBAHWM CIEAYIOWMX NULIEH3NI: :

- Ninuensna Ha Tenematnueckve ycnym ceasm Ne 144980 depeparnbHoii ciyxBbl no Hanaopy 8 chepe CBasn, UHBOPMALMOHHBIX
TEXHONOMIA U MACcCOoBLIX KOMMyHUKaumi oT 30.08.2016, cpok aeictsena no 30.08.2021;

- Jlniienans Ha ycnym CBAsW No nepeaaYe AaxHbIX ANs LENeil nepeaaym ronocosoit uHgopmamn Ne 129847 depepanbHoi cnyxGbi
no Hag3opy B Cepe CBA3N, MHMDOPMAUMOHHBIX TEXHOMOMMA ¥ MAacCOBbIX KOMMyHuKauuii ot 09.09.2015, cpok aeicTeus no
09.09.2021;

- MNvueHsna Ha ycnyrn MecTHoi TenedOoHHOWM CBA3M, 38 UCKNIOYEHUEM YCRYr MecCTHOW TenedOHHON CBA3W C UCTONb30BAHUEM
TaxkcohOHOB 1 CPEACTB KONNEKTUBHOro aoctyna Ne 186267 deaepantHoii cnyx6bl no Haa3opy B ciepe cesian 07 15.03.2021 cpok
aencraua 4o 15.03.2026;

- Nuuensns Ha ycnyru cBA3N NO Nepefade AawHbIX, 3@ UCKMIOYEHWEM YCNYr CBA3U M0 Nepesave AaHHbIX AN uenei nepeaaqu
ronocoBsoilt MHpopmauun Ne 129846 depepanbHoin cryxbbl N0 Hap3opy B chepe CBA3M, WHAOPMALMOHHBLIX TEXHOMOTUMA U
MacCoBbIX KoMMyHuKkauwmin ot 20.07.2015, cpok geiictaus go 20.07.2021;

- Juuenana Ha yenym 8s3u no npegocTasneHnio kaHanos cessv Ne 129848 depeparnbHoii cnyxbbi No Hansopy B cepe CBA3U.
MH(OPMAUMOHHBIX TEXHOIOMI 1 MacCoBbIX KOMMYHUKauui ot 20.07.2015, cpok aeiicteus a0 20.07.2021.

1.3. Mepeuetts OkasbiBaeMbix AGOHEHTY YCyr, NX TEXHAUECKUE ¥ IKOHOMUHECKME NEpamMeTpbl (B TOM YMCNE KOMWYECTBO yCnyr, TapudHbie
finaHbl. cucTema onnarthi, Tun AocTyna k cetw OnepaTopa). onpefensioTes cropoHamu B 3akasax (MPuNoXeHus K HaCTORWEMy AOTOE0PY)
OdhopmneHHbie CToporamv 3akask! SIBNSIOTCA HEOTHLEMMEMON HaCTbIo HacToswwero [lorosopa.

1.4. Oneparop cBsian MOXET no xenanuio AGOHeHTa 8 pamkax HacToswero [loroBopa OKa3blBaTb He TOMbKO YCNYMM CBS3M, HO W YCIyMU.
TEXHONOMMYECKN HEPa3PLIBHO CBA3AHHBIE C OKA3blBAEMbIMU YCYramy CBA3W ¥ HaNpasNEHHbIE Ha NOBBLILEHUE WX NOTPEBUTENLCKON LLEHHOCTH, ECIn
Ans 3T0ro He Tpedyercs OTAenbHON nuueHsuu u OnepaTopom ceasu coBmopaloTcs TpeboBaHus, NPeAYCMOTPEHHbIE 3aKOHOgaTenbCTBOM Pd
[epeyeHb yCnyr, TEXHOMOrMHECKU HEPA3PLIBHO CBA3EHHBIX C OKA3bIBAEMbIMU YCIYraMu CBA3U U HANPaBEHHLIX Ha MOBLILLEHUE UX NOTPEBUTENLCKOM
LUEHHOCTW, & Talke KX CTOMMOCTb ONPEAEnAeTcs onepaTopom cenau. Onnarta ycnyr, TEXHONOTUYECKN HEPA3PLIBHO CBA3AHHLIX C OKa3biBASMbIMU

ycnyramu CBsi3u, a Taioke NOPSAOK uX OKa3aHWs W y4eTa OCYLECTBMSIETCA B TOM XK MOPSAKE M Ha TeX XE YCNOBUSX, KOTOpble onpeaeneHb!
HacTonuum [1oroBOPOM ANS yCITyr CBA3U.

2. [paBa u 0683aHHOCTYU CTOPOH

2.1. Onepatop cBs3u 06s3aH:

2.1.1. B uenax obecneveHns BOIMOXHOCTM OKa3aHus yCnyr ABOHEHTYy OpraHusoBaTb NPUCOEAWHEHUE Ha aBOHEHTCKOM ypOBHE
nosb30BaTeNbCKoOro (okoHe4Horo) obopynosanus ABoHeHTa K cetv Onepatopa cBa3u, Npy HEOBXOAMMOCTH OpraHN3OBaB ANs ITOr0 ABOHEHTCKYIO
NUHWIO; *

2.1.2. obecneunTb BeAGHUE NULIEBOTO cueTa ABOHEHTa, Ha KOTOPBI ByAyT 3aUMCNATLCA AEHEXHbIE CPeacTBa AGOHEHTa, U C KOTOPOrC OHW
GyayT CnuUCLIBaTLCS 35 (DAKTUMECKN OKa3aHHLIe YCryr. [10 BbiGopy ABOHEHTA NMUEBLIX CYETOB MOXET GbiTb HECKOMBKO ANA PA3AENLHOMO yueTa
OKa3bIBAEMbIX YTy, - N < S . .

2.1.3. oxasbiBatb AGOHEHTY YORiytn B COOTBETCTBUM C paBunamy OKa3aHus TenemaTudeckux yCnyr Ceasu, [paBunamv okasanus ycnyr
TenedoHHoIA ceasu, NpaBrnamMy OKasaHus yCyr CBA3YW N0 Nepeaade AaHHbIX, JMUEHSUAMY, NPOYUMIA HOPMaTUBHO-NPABOBLIMY akTamu Poccuickon
Deaepaumum u ycnosuammn Hactosero [lorosopa;

2.1.4. obecneunTs ABOHEHTY BO3MOXHOCTb MOMNbL30BAHMS YCRYraMu TENemOHHOM CBA3N 1 ycnyramu nepejayu AaHHbiX 24 Yaca B CyTKu B
Te4eHMe CPOKa AENCTBUS HacTosAwero [I6roBopa. ecnn UHOE He YCTAHOBNEHO 3aKOHOAATeNbCTBOM Poccuitckoi deaepaumy;

2:1.5. oGecneuum’A?one BO3MOXHOCTb MONb30BAHWSA YCNyramu, He ykasaHHbIMU B N.2.1.4, 24 yaca B CyTkM B TEUYEHMe Cpoka AeiCTBUSA
Hactoswero [loroBopa, 83/ MCKNIOYEHNEM Crly4aeB NPOBEAEHWS HEOTNOXHLIX MmeponpusTuii B obnact 06opoHbI, 6e30nacHOCTU M OXpaHsb!
npasoropsaka B Poccuiic ;:ezayw 1 Cry4aeB NpOBEAEHUA NPOMUNAKTUMECKMX PErNamMeHTHBLIX Uy ;&Mﬂu}'ﬂblx HepernameHTHbix paboT;
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*&\ 2.1.6. yCTpaHaTh B yCTaHOBMEHHbIN [JOrOBOPOM CPOK HEWCNPABHOCTH, ApenATCTRYIOWME NOSb30BaHKIO yoryramu. Vindopmaums o cpokax
YCTPEHEHUA HEMCMPABHOCTEN, NPENSTCTBYIOWMX NOTIL30BAHMIO YCIYIaMy CBS3Y, DA3MENIAETCS Ha UHTEPHET-CaiiTe Onepatopa cenaun www.telko ru;

2.1.7. v3Bewats AbBoreHTa 06 uaMeHEeHUU TEPUMOB Ha yeAyru He meHee 4em 32 10 (3eCsTb) AHeW [0 BBEAEHUS HOBbIX Tapudoe
NOCPEACTBOM PA3MELLEHVA COOTBETCTBYIOLIETO YBEAOMNEHMA Ha UHTEPHET-CaiiTe OnepaTtopa crsan www teiko.ru;

2.1.8. HazHayaTb NO COrIACOBAHWMIO C ABOHEHTOM HOBbLI CpOK MCnonHerws ycryr, ecnu HecobiioaeHne cpoka Ouino obycnoeneHo
06CTORTeNLCTBAMY HENPEOAOTIMMON CULY,

2.1.9. obecneunts cobroneHue TaiiHbl CBAN W TalHb! TenedoHHEIX NEeperoBopes, B T4, COXPaHsiTb B TaWHE MOMUHLI, Naponu Wik Koabl
Aoctyna k ycriyram AborenTa. OrpaHvuenue npasa Ha TaiHy TensOoHHbIX 1eperoBopoB, NEpPesaBaemMblX o CeTAM CBA3N, NONYCKAeTCs TOMbKO B
Cryuasx, npepycMoTpeHHbIX (efepantHbiMv 3akoHamy. CeeAerus 00 OKadaHHbIX aboHeHTy ycnyrax CBR3u v nepeAaBaembiX No CETAM CBS3N
TenedoHHbIX NePEroBopax MoryT MPeAOCTaBNSTLCS TONbKC aOOHEHTaM VN X YNONHOMOYEHHbBIM NPEACTABUTENAM. €CNN UHOE HE NPEeYCMOTPEHO
heaepanbHbIMK 3aKoHaMu; .

2.1.10. yepes BecnnaTHy VH(OPMALMOHHO-CIRABOMHYK) CUCTOMY- MPEAOCTEBRATL ABOHEHTY:

- VH(DOPMALMIO O COCTORHUM &0 FIMLEBOTG CHETA. B TOM YUCHIE O 33A0MKEHHOCTM NO OnnaTe ycnyr,

- vHpopMaumio 06 okasbiBaEMbIX YCNyrax, Tapudax U HeoBXoaumMbIC Pa3bACHEeHNs B COOTBETCTSUY C lNpasunamu okazanus ycnyr

- MHGOPMaLMM 0 30HE 0BCIYXMBAHNA CBOEI: CETU CBA3N:

- MHMDOPMaLUK O MECTHOM BPEMEHM!

- MPEAOCTABNEHUE NULY, KOTOPOE BRAAEET WM NONL3YETTs NOMEWEeHNeM, MHbOpMaumMm 0 HoMepe TenedoHa B CETU MECTHOM
TeneqmoHHO! CBA3N ONePaTopa CBA3YN, YCTAHOBIICHHOM B NOMEILEHMA YKA3AHHOTO [ULA;

- npejociasneHne MHMOPMAaLMn 0 HacTPoiikax abOHEHTCKOro TEpMMHANa u (Unm) NONbL3OBATENLCKOIO (OKOHEYHOT0) 0BOPYAOBaHUS
ANS NONL30BAHUA TENEMATUYECKUMI YCIyramMy CBASY,

- OCYLIECTBARATL NPUem OT AGOHEHTa MHIIOPMALIMKN O TeXHWIECKUX HEUCNPABHOCTAX, NPENSTCTBYIOMX NOMb30BAHMIO ycnyramu;

2.1.11. ocyuiecTenaTs BOIMONHOCTL 0NNaThi ABOHEHTOM MOSYHEHHBIX YCnyr nomecsuHo cnegyowmm obpasom: ao 6-ro uucna mecsila.
CAGAYIOUIRTO 338 OTHETHBIM, IOATOTOBUTL ANA ACOHEHTE KOMNNEKT AOKYMEHTOB, BKAIOYAUMIA B cebs cueT Ha onnary, akT cAaun-NpuemKn
OKG3BHHBIX YCNYr Ha (PaKTMMECKM OKaaaHHble 33 OTYETHbI MECAL YCymM U nepenars ero AboHeHTy criocobom, onpesenexHbiM B 3akasax
{Mpunoxenus k HacToswemy [Jorosopy);

2.1.12. B cnyyae nonyyexust 3assiu ABOHEHTa 0 HEWUCTPABHOCTH, MPENSTCTBYIOUIEN NomyyeHuo yenyry ABOHEHTOM, paccMoTpeTh eé B
KpaT4aiime CPOKM 1 yCTPaHUTL HEUCNIPABHOCTb B CPOK, HE npesbiwatoun 7 (Cemb) aHen;

2.1.13. nsseuwjate ABOHEHTa yA06HbIM ANS HEro CNocoBom He NO3iHEE YEM 3@ 24 4aca 0 AeNCTBUAX, HANPaBIIEHHbIX Ha.

- npuocTaHoBneHvie okasaHve ycnyr cssisn ABoventy, B cnyuae Hapywenws ABoHeHTom TpeboBanuil, MPeAyCMOTPEHHSLIX
AOTOBOPOM, @ TaKKeE B CryuasX, yCTAHOBIEHHbIX 3akOHOAATENLCTEOM Poccuiickoin deaepauymn;

- OCYLUECTBNEHNE OrPAHNYEHUS OTACMBbHLIX AENCTBUN AGOHEHTa, ecrn Takue JAeiCTBUS CO3AAI0T Yrpo3y ANS HOPMAnbHOro
DYHKLMOHMPOBAHWSE CETU CBS3U,

2.1.14. B0306HOBUTL OKasaHue yonyi Cessu ACOHEHTY & Teusuue CY10K CO AHS NPEAOCTaBNEeHWs [AOKYMEHTOB, MOATBEPKAAOLINX
NUKBAAALIMIO 3aA0MKEHHOCTY NO ONNaTe ATUX YCNYT (B CMyHae NPUCCTEHOBIIEHUS OKE3aHvs yoriyr):

2.1.15. obecneuuTs B LENAX OKa3aHMA TENEMATUYECKUX YCITYT CBR3Y BbIASHEHVE aboHeHTCKOMY TepmMuHarny CEeTeBoro ajipeca;

2.1.18. UCKIIOYUTL BO3MOXHOCT AOCTYNA K UHDOPMALMOHHLIM CUCTEMAM, CeTeBbie anpeca wn yHindMLMpOBaHHbLIE YKa3aTenu KoTopsiX
AboHeHT coobuiaeT onepaTtopy CBs3u B NPEeAyCMOTPEHHOM A0TOBOPOM BULE:

2.1.17. npw nocTynneHuM COOTBETCTBYIOLIEro 3anpoca oT opraHa. OCYLLECTBIISIOUIEr0 ONEePaTUBHO-PO3LICKHYIO AEATENILHOCTL, B TeueHve 3
paboumx AHEN CO AHS NONYYEHVs TaKOrD 3aNpoca HanpaBuTL ABoreHTy 3anpoc ¢ TpeboBaHnem NoATBEPAUTL COOTBETCTBUE NEepCOHabHBIX AaHHbIX
(haKTM4eCKOro NONb3OBATENS CBEAGHUSIM, 3aSBMEHHLIM B AOTOBOPE, C yKa3aHueMm AaThl NPeKpaljeHusi OKalaHua YCnyr CBA3M B Chy:ae
HENOATBEPXAEHS COOTBETCTBUSA NEPCOHANbHBLIX AAHHBLIX OAHUM WAV HECKOMBKMMU U3 CIIEAYIOWMUX CnocoboB:

- flyTeM OTNPaBKK KOPOTKOTO TEKCTOBOIO COOBLiEHMs MO CeTV NOABIKHON paanoTenedoHHoi cBaau;

- nyTem OTNpaBky COOGLIEHUA. C. UCNONLIOBAHVIENM CNPABOYHO-MHDOPMAUMOHHON  CRYNGbI onepaTopa CBSi3w, B TOM 4ucne
asTouHdopmaTopa;

- C MCNonb3oBaHNeM UHMOPMALMOHHO-TENEKOMNYHAKALUMOHHON CeTu "VIHTepHeT”, 8 Tom uncne nyTem 0Tnpasku cooblieHus no
SIIEKTPOHHOW NOYTE (NPK Hanuuuk aapeca) B0 1yTeM OTNPasKy YBEAOMIEHNS C UCMONb30BAHUEM CUCTEMBI camoobenyxuBaryis
ONepaTtopa CBsi3n, 4epe3 kCTOpyl ADOHEHTOM OCYWIECTEMSIETCA AOCTYN K CBEAEHUSM OB OKasbiBaeMbiX My TenemaTuueckmx
ycryrax cessu 1 o pacuerax ¢ Oneparopom CBA2w, @ TAIOKE K MHOM UHDOPMALMK (NUHHBIA KaBUHET);

2.1.18. noBTOpHO MHDOpMUpOBaTE ABOHEHTE B nopsagke, NPeAyCMOTREHKOM NyHkToM 2.1.18 HacToswerc [JoroBopa, 0 Cpokax npekpalieHns
OKa3aHWA yCyr CBA3W B CNy4ae HeNnoATBEMIAEHUS COOTBETCTBNA NEPCoHanbHbIX AaHHbLIX (HaKTUHECKOro NOMb30BATENS CBEASHUAM, 3aABNEHHLIV B
[lorosope, e nosaHee yem 3a 3 CyTOK 10 NPEKPALLEHUS OKA3AHUS YCRYT CBA3W,

2.1.19 obecneunts Ans AGOHEHTa BO3MOXHOCTbL NOATBEPK/AEHWA COOTBETCTBUSI NEPCOHAMbHLIX AaHHbIX (PakTUYECKOro nonbL3oBaTensi
CBEAEHNAM, 3asBneHHbIM B [lorosope, nytem npeactasnexus OnepaTopy CBs3n A0KyMEHTa, YA0CTOBEPSIOIEro MUYHOCTD, @ TaKKEe UCNONb30BaHAS
OAHOTO M3 NPEAOCTaBNSEMbIX ONEPAToOpPOM CBA3N COCOBOB (NPpU MX HaNW4WKM), ykasaHHbIX B . 2.3.8 HacToswero [lorosopa, npouHhOpMUpoBas
ABoHeHTa 0 Takux cnocobax Npu HanpasneHu emy 3anpoca B COOTBETCTBMM C n. 2.1.18 Hactoswero [lorosopa, nubo ykasas 8 3anpoce
SNEKTPOHHBIN 8APeC CTPaHuLbl CaiiTa oriepaTopa CBs3u B MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTu "MIHTEpHET", Ha KOTOpOt pa3melieHa
vHopMaLwms 0 Takmx cnocobax; :

2.1.20. obecneunTb AOCTYN K CETU MECTHOM TenedOHHON CBS3U B TeueHne 1 {OpHoro) mMecaua C MOMEHTA 3aKMIOYEHUS HACTORLLEro
[Horosopa.

2.2. Onepatop cBS3u Bripase: - ) -

2.2.1. npuoCTaHaBIMBaTL OKa3aHue ycnyr cesav AGOHEHTY B criyvae HapyleHus ABoxeHTom TpeboBaHui, NpeayCcMOTPeHHbIX [JoroBopom, B
TOM 4MCIE HapyweHvs CPOKOB ONnathl okasaHHbix ABGOHEHTY YCryr a Tawwe 8 Cnyyasx. yCTaHOBNEHHbIX 3aKOHOAATEeNbCTBOM POoCCHiicKoi
Degepaumu, : . § % : : y

2.2.2. OCywecTBNsTL OrPaHWMMEHUE OTAENbHLIX ASACTBUN ABOHEeHTE, €cnu  Takve AeWcCTBMs CO3NalT  yrposy. aris HOPManeHOro |
DYHKUMOHUPOBAHUA CETU CBA3Y; . .

2.2.3. B3UMATL OAHOKPATHYIO NNaTy 33 NPEAOCTABNEHUE AOCTYNA K CETV CBA3M.

2.3. AboHeHT 0bsizaH:

2.3.1. 0KasbiBaTb OpraHM3aLMOHHOE coaeicTene ONepaTopy CBSIM fPU NPUCOBAMHEHUU HA ABOHEHTCKOM YPOBHE NOMb30BATENLCKOTO
(oxoreuHoro) obopysnosarmns AGoHeHTa k cetu OnepaTtopa Casiau;

2.3.2. BHOCUTb NNATY Ha CBOW fINLIEBOI CHET 38 OKa3aHHbIE My ycryrv B nonHom obbeme v B onpeaenexHsie JJorosopom Cpoku:

2.3.3. ucnonb3osath ANs NOAKIIOYEHUS K CETH CBA3N 060pyaOBaHMe, COOTBETCTBYIOUIEE YCTAHOBNEHHBbIM TpeGoBaHUAM;



A 333 ; ;

. 3.4. coobujate OnepaTopy CBfi3n B CPOK, He Npesblaiowuii 60 AHeR, 0 NpexpauieHnn CBOWX NPas BraneHus u (unu) NonNb3oBaHuA
NOMELLEHMEM, B KOTOPOM YCTaHOBIEHO NOSb30BATENbLCKOE (OKOHEYHOE) obopyaoBaHue, a Tawke 00 u3MeHeHun damunuu (MeHn, oTtyecTsa) v
MeCTa XUTeNbCTBa, HaUMEHOBaHUA ((PMPMEHHOTO HAMMEHOBAHNA) U MECTa HaXOXACHUS,

2.3.5. copepxatb B WCMPABHOM COCTOSHUM ADOHEHTCKYIO FMMHUIO W NONb30BaTENbCKOE (okoHeuHoe) obopyaoBaHWe, HaxoAslnecs B
nomellieHun ABoHeHTa, a Takke cobriloaarts npasuna aKcnnyarauymm 3Tore 06opyaoBaHus;

2.3.6. npeanpUHAMATL Mepbl NO 3amTe abOHEHTCKOro TepMUHana ot B03AENCTBUA BPEAOHOCHOTO NPOrPamMMHOro obecneyerus,

2.3.7. NPenaTCTBOBATL PACNPOCTPAHEHMIO CramMa 1 BPEAOHOCHOIO NPOrpaMmHOro obecnedeHus ¢ ero aboHeHTCKOro TepMuHana;

2.3.8. npu noctynneHun 3anpoca oT Onepatopa cesian ¢ TpeboBaHWeM NoATBEPAUTL COOTBETCTBUE NMEPCOHANbBHBIX AAHHLIX HaKTU4ecKoro
NONL30BATENSI CBEAEHUAM, 3aSBMEHHLIM B AOTOBOPE, OCYLIECTBUTL NOATBEPXKAEHWUE NEPCOHANMbHBIX AAHHbLIX MyTeM NPeACTaBneHns Onepatopy
CBA3N AOKYMEHTA, YA0CTOBEPSIOLIEro NIMYHOCTD, UMW OAHWM U3 CRIEAYIOLIUX NPEAOCTaBNAEMbIX ONEepaTopoM CBA3N cnocobos:

- nyTem HanpaeneHus OnepaTopy CBA3V 3MEKTPOHHOIO AOKYMEHTa, NOANUCaHHOro YCUNEHHOI KBANM(NULIMPOBAHHON SNEKTPOHHOM
noanuckio, nNubo NP OCyLIeCTBAEHWN AOCTyNa k cucteme camoobenyxusanus Onepatopa CBA3W, 4YEpes KOTopylo ABOHEHTOM
OCYLECTBIIARTCA AOCTYN K CBEASHUSM 06 0Ka3biBaEMbIX EMY TENEMATAYECKNX YCIyrax CBaAsu U 0 pacyeTax ¢ OnepaTopom CBA3N, @
TaloKe K UHOW MHDOPMALMM (IN4HbIA KaBUHET), C NCNONb3OBAHUEM YCUNEHHON KBaNUAPUUMPOBAHHOW 3NEKTPOHHOM NOANNCH,

- ¢ wucnonb3osaHuem heaepansHoit  rocyAapCTBEHHON  MH(OPMALMOHHOR cucTembl "EauHas  cuctema waeHTUdUKaLUMmM  u
ayTeHTudmMKauMm B uHdpacTpykrype, obecneuusalowen nHHOPMALMOHHO-TEXHONOTHECKOE B3aUMOAENCTBME UH(OPMALIMOHHBIX
CUCTEM, UCTIONb3YEMbIX AN NPEAOCTABNEHUA TOCYAapCTBEHHLIX W MYHULIMNAMNbHLIX yCnyr B 3NEeKTPOHHON hopMe"” NpU Hanuuuu
NOATBEPNKAEHHON YHETHON 3aNUCK B CUCTEME,

2.3.9. camocTosTensHo A0 10-ro (AECATOr0) YMCna BKIIOYATESNBHO MecsLa, CNeayiolero 3a OTYETHbIM, NOMy4aTh OPUIMHANbLI CHETOB, aKTOB
caaun-npuemKn okaaauHbix ycnyr B ocgumce OnepaTopa cBsidgu nubo 4epes CUCTEMY 3NeKTPOHHOro nokymentoobopota 10 «Tersop». Cnocod
nonyyeHus ykasaHHbix 4OKYMEHTOB onpeaenserca B 3akaaax (MpunoxeHus k HacToawemy [orosopy);

2.3.10. BepHyTb OAWH 3K3EMNNAP aKTa CAauN-NPUEMKU OKasaHHbLIX yCnyr, MOANUCAHHBIK CO CTOPOHbI ABOHEHTa, NMBO NUCbMEHHBI
MOTUBUPOBAHHBI OTKA3 OT €ro NoAnucaHus A0 15-r0 uncna Mecsua, Creaylowero 3a oTyeTHbiM. B cnyvae Henonydenus OnepaTtopom ceasu
3K3EeMNNsPa aKTa, NOANMCAHHOrO CO CTOPOHbI AGOHEHTa NGO NUCLMEHHOr0 MOTUBUPOBAHHOTO OTKada OT €ro NOANMCaHUS B NPEeAyCMOTPEHHLIE
Bbiwe cpoku, CTOPOHbI COMALLAIOTCA CYMTaTb Aa@HHbIA aKkT NOAMUCaHHBLIM, 8 YCNYrv OKasaHHbIMW HaAneXalm 06pasom 1 COOTBETCTBYIOLIMMM
YCTaHOBNEHHbBIM 32KOHOM ¥ HACTOSLUM [loroBopom TpeboBaHUAM MO KaYecTay ¥ KONMYEeCTay;

2.3.11. npepocraBnsate OnepaTtopy cBAsu B TeueHue 15 AHelt CO AHS 3aknioudeHus [loroBopa AOCTOBEpHbIE CBEAEHWS O nuuax,
ucnonb3ayiolmx 0bopyioBaHue aboHeHTa - PUAKYECKOro Nuua (MHAVBUAYANLHOTO npeanpuHAMaTens), coaepxailiue hamwing, uMeHa, oTiecTsa
(NP HAaNWuWK), AaTbl PONAEHWS, PEKBU3NTBI AOKYMEHTa, YAOCTOBEPRIOUIEr0 JIMUYHOCTL (HauMeHoBaHWe, Cepus v HOMEp, Aava Bblaauw,
HauMEHOBaHWe OpraHa, BbiAABLIETO AOKYMEHT, WM KOA noapasaeneHus), a B Clyyae CMeHbl WL, UCNoNb3ylownx obopyaoBaHue 1PUANHECKOTO
nMUa, - NPEAOCTABAATL COOTBETCTBYIOUIME AOCTOBEPHBIE CBEAEHUS O HOBBIX NONL3oBATENSX He noaatee 15 JIHEN CO AHA, KOTAa emy CTano u3BecTHo
0 TakOmMm U3MEeHEeHUU.

2.4. ADOHEHT BNpase:

2.4.1. nony4aTts HeoBX0AMMYIO 1 AOCTOBEPHYIO NH(opMaumio 06 Onepartope casan, pexvMe ero paboThl, OKA3LIBAEMBIX YCNYIaXx CBSI3N,

2.4.2. 0TKa3aTbCs OT ONNATHI YCNYr CBS3N, HE MPEeAyCMOTPEHHbIX [JOrOBOPOM 1 Npe/oCTaBnerHbIX emy 6ea ero cornacus;

243 HaznadaTb N0 COrMacoBaHuio ¢ OnNepaTopom CBA3W HOBbLIE CPOKW OKA3aHWs YCNyr CBA3U, Cnv HecobnioAeHre yCTaHOBIIEHHOMD CPOKa
6b110 06ycrioBneHo 06CToRTENLCTBAMM HEMPEOA0NIUMON CUNbI

2.4.4. tpebosate o1 OnepaTtopa CBS3U WCKMIOYCHUA BO3MOXHOCTM AOCTYNa K WH(OPMALIMOHHBLIM CUCTEMawm, CeTeBsbie aapeca wnu
yHUDUUMPOBAHHBIE YKa3aTenn KOTOpbIX aDOHEHT coobWaeT onepaTopy CBA3N B NPeAYCMOTPEHHOM [lorosopom Buae

2.4.5. TpeboBaTth nepepacyeT AEHEXHbIX CPEACTB BNOTH A0 NOMHOTC BO3BpaTa CyMM, ynnadeHHelx 3a ycnym TeneOHHON CBA3N,
BCNEACTBUE HENPEACTABNEHUA yCnyr TeneOHHOM CBA3M He No BuHEe aboHEeHTa unu NPEAOCTaBNEeHUA NX HEHaANEXALUEro kayecTsa,

2.4.6. nony4atb AONONHUTENBHYIO UHDOPMaUMIO 00 OKasaHHbLIX yeryrax TenedOHHON CBR3N (AeTanu3aumio CHeTa), B TOM Y1Cne C ykaszaHuem
AAThbi U BPEMEHM YCTaHOBNEHUS COEAVHEHWN, UX NPOAOIDKUTENBHOCTY U aBOHEHTCKUX HOMEPOB;

2.4.7. B nioboe Bpems B OAHOCTOPOHHEM MOPSIAKE PACTOPSHYTL [lOrosop Npu yCnoBvy onNnathl UM NOHECEHHbLIX OnepaTopoM CBS3W Pacxoios
N0 OKa3aHMI0 eMy yCnyr CBA3W.

3. Pacuerbl 3a ycnym

3.1. [lata Hauana okasaHws yCfyr, C KOTOPOW OHW noAnexat onnate ABOHEHTOM, ONpeAensieTcs NOANUCaHHbIM CTOpPOHaMK AxkTom
BLINOMIHEHHBIX PABOT NO NOAKNIOHEHMIO YTy, (DOPMa KOTOPOro ycTaHoBneHa MpunoXkeHnem k HacToswemy Lorosopy.

3.2. CTOMMOCTb OKa3blBaEMbIX YCNyr CBA3U ONPeAenaeTca B POCCUACKUX pybnsix B COOTBETCTBUAN C TapuHbIM MNaHOM Ha AGHHYIO YCIyry 1o
BbIBopy ABOHEHTa U3 nepedHs yTBepaeHHbx OnepaTopom 1 AENCTBYIOLIUX HA MOMEHT 3aKnio4eHus HaCTOsLLEero Jorosopa TapucHbIX NnNaHos,
pasmelenHbix Ha cante www.telko.ru, nubo onpeaenseTcs HerocpeACTBEHHO 8 3akasax (MpunoxeHus k Hactosiwemy [orosopy). CToumocTs
OKa3LIBAEMBIX YCAYT ONPEAErisieTcs OTAENbHO ANsi KaXaoi ycnymm U ykasbisaetcs 8 3akasax (Mpunoxenus k Hactosuemy [orosopy) 8 Buae
Ha3BaHUA TapuHOro NNaHa UK LUEHbI YCIYr OTAENbHO ANS KEXKA0MA YCnyr.

3.3. AboHenT B Teuerne 20 ([lBaguati) KaneHgapHbix AHEN NOCne OKOHYaHUs OYepefHOro KaneHaapHoro mecsua nepeuncnaer Ha
pacyeTHbI CYET MK BHOCUT HanMYHLIMKU B kaccy OnepaTopa CBA3N CyMMy, COOTBETCTBYIOLLYIO CyMme haKTUHECKM OKA3AHHBIX 38 OTHETHbIN MECAL|
ycnyr, Ha OCHOBaHWM c4eTa, npeaocTasneHHoro Oneparopom CBs3u.

3.4. B cnyyae ecnu ABOHEHT cuctemaTuyecku (bonee AByx pas) HapylaeT ycnosus [lorosopa B 4acTu onnarsi (n.3.3 [lorosopa), Onepatop
Bnpase B OHOCTOPOHHEM NOPSAAKE NEPEeBECTU PacyeThbl C KPEAUTHON Ha aBAHCOBYIO CXEMY BbICTAB/IEHUA CYETOB. .

3.5. Onnara ycnyr MECTHOM TeNedOHHO CBA3M OCYLIECTBAAETCS B COOTBETCTBUN CO CAEAYIOMMI YCIOBUAMUA

3.5.1. YyeT npoaoIKUTENBHOCTU TeneMOHHOro COEAVHEHUs BEAETCH B COOTBETCTBMM C npunaTon OnepaTopom CBA3W EAWNHWLEN
Tapudmkaumn, pasHon 1 muHyTe. Flnata 3a TenegoHHOE COeAWHeHue ONpesenseTcs MCXoAs U3’ €ro NPOAOIHKUTENLHOCTY, BbIPAXEHHON B
KOMMYECTBE EAMHUL TapUMUKALIMM COEAUHEHUA NO CETN CBA3U. POACIIKUTENBHOCT TENE(OHHOTD COEANHERVSI, UCTIOMNb3yeMast Anst ONPEAENEHNs
paamepa Nnathbi 3a COEAMHEHNE, OTCHUTLIBAETCS C 1-i CeKyHAbI NOCNEe OTBETA BbI3bIBAEMOr0 060pyA0BaHNSA A0 MOMEHTA 0oT00R BbI3LIBAOLWETO UMK
BbI3LIBAEMOr0 0GOpPYA0BaHIS N 0BOPYAOBaHNS, 3AMEHSIOLIEro NOMb30BATeNs B ero oTcyTCTBue. TenetoHHoe COBAMHEHNE NPOAOMKNTENLHOCTLIO
MeHee 3 CeKyHA HE yUMUTLIBAETCA B 0ObEeME OKBIAHHLIX YCNyr TENedOHHON CBAR3N.

3.5.2. K obopyaoBaHuio, curHan” OTBeTa/) KOTOPOro fPUPaBHUBAETCS K OTBETY BbLI3LIBAEMOTO MNWLA@ ¥ CNYXUT Hauanom ortcyeTa
NPOACIMKATENBHOCTY COSAUHEHUA NP gﬁvomamjecxoﬁ TenedOoHHON CBA3U, OTHOCUTCA:

a) moaewm; /s

6) hakcvmunbHbIA annapar,




8) obopyaOBaHUE C PYHKLIMEN aBTOOTBETUVKA, :

r) TenedoHHbI annapaTt ¢ (PyHKLMEN aBTOMaTUIeCcKoro onpesenurens Homepa,

[1) yupexaeHuyeckasn TenedorHan CTaHuns; :

e) nHoe 06opyA0BaHUe, 38MEHSIOLEE NONL30BATENA B €ro 0TCYTCTBME W obecnedrnsatoLee v (Unm) mutnpyiowes obmeH nHdopmauven.
3.5.3. MNpu hopmuposaHim TapubHbix nnasos OnepaTtopom CBA3U MOTYT NPUMEHATLSA CrieayioLne Buabl Tapugukaumm:

a) aboOHEHTCKas cUCTeMa onnaThl, NPu KOTOPOU paamep nnatexa AGoHeHTa 3a onpeeneHHbii (PACYETHDBIN) NEPUOA ABISETCH BENUUUHON
NOCTOSHHOM, HE 3aBUCALLElH 0T 06beMa (HaKTUHECKH NOMYHEHHbIX YCNyr TenehoHHON CBaAsw;

6) noBpeMeHHas cUCTEMa OMNaThi, He NPEAYCMATPUBAIOLIAs MOCTOAHHYIO CYMMy ONMaThi U 3aBUCSLIAA OT KONMYECTBA OKasaHHBIX ycnyr
TenedOHHOM CBA3N B eAnHULIax, onpejeneHHbix Oneparopom CBasu,

B) KOMOMHMpOBAHHAaR cuCTeMa Onnatbl, NPy KOTOPOW YCNYMU TENedOHHOM CBA3W, HE NPEeBbIAoME ONPeaeneHHoro obbema 3a
ONpEAEneHH I (PacueTHBIM) NEPUoA, OKA3LIBAKOTCA 3@ NOCTOAHHYIO CYMMY OMNaThl, U OTAENLHO ONMAYMBAIOTCH YCIym TenedOHHOW CBA3N,
NPEeBbLILLAIOWVE yKa3aHHbi 06bem. .

3.5.4. Buibop Buaa Tapudmkaumm ycnyr tenedOHHOM CBR3W OnpeaSnseTca B 3akasax (Mpunoxexus K HacTosulemy [loroBopy) B BuAe
TapuHOro NNaxa OTAEMNLHO AN KaXA0W yCnymm.

3.5.4. OcHOBaHveM Ana BuicTaBneHms cuyeta ABOHEHTY 3a NPesOCTasneHHble TeNe(OHHbIE COEAUHERUS ABNRICTCH AaHHDIE, NOMYHEHHLIE C
nomoubio 060pyAoBaHMa OnepaTopa CBA3M, UCTONbL3YEeMOro ANA yueTa 06bema okasarHbix yeryr TenedoHHOi caazu.

36 Onnata ycnyr TENeMatUMeckUx yCnyr CBA3U M yCnyr fo nepejade AaHHbiX OCYILECTBAAETCH 8 COOTBETCTBAM CO CReAyioulVMy
YCROBUAMW:

3.6.1 EauHvLE TapudmnKaLmy OKas3aHHbIX Yoy CBA3W M0 nNepedave rosocoson MHpopMaLy B CeTh Nepeaaqu SenseTcs 1 (oaHa) MuHyTa.
MPOACIKMTENBHOCTb COEAMHEHUS N0 CETH NEPEefadn AaHHbIX (CeaHca Censw), UCnonbayemas Ans onpeAeneHns pasmepa nnatbl, Npu nepejaqe
fONOCOBOI MH(OPMAUMKA OTCUUTLIBAETCA C 141 CeKyHAbi NOCne OTBETa BbI3LIBAEMOro 00OpYAOBaHUS A0 MOMEHTa oT605 BbI3LIBAIOWErO WM
BbI3LIBAEMOr0 0GOPY/0BaHUA W 0BopyaoBaHNs, 3ameHsiowero aboHeHTa B ero otcytcTeue. CoeamnHeHue no cet nepeaaqn AaHHbix (ceaHc
CBS31) NPV NEpeAade ronocoBoit UHHOPMAaLMK NPOACIDKUTENLHOCTHIO MEHEE 2 CEKYH/L He YUUTLIBATCS B ob6beme oKasaHHbIX yCryr.

3.6.2 EavHMuel TapuduKkaumy 0KasaHHbIX TENEeMaTuHeckux YCryr CBasu B criyyae wx tapudukauuy no 06bemMy NpUHATON MHGDOPMaLK
sensietcs 1 (oavH) merabant (1 MB). Cymma noTpebrieHHbiX B OTYETHOM nepuoae merabaiT oKpyrnaeTcs A0 Uenoro uucna merabanT 8 Gonblyo
CTOPOHY.

3.6.3. Egunviueii TapuchvKkaumy OKa3aHHbIX TENeMaTy4eckux yCryr CBRav B Cryyae wx Tapudvkaumy no aboHEHTCKON cucTemMe OnnaTobl
apnsieTcs oauH mecay Bes yueta obbvema npuHsToro obvema uHpopmaLmy.

3.6.4. Buibop cuctemMb! onnatsl onpeaensietcs B 3akasax (Mpunoxerms k HacToswemy [OroBopy) 8 suage TapugHOro nnaHa oraensHo 4na
Kawaon ycnym.

3.6.5. OcHOBaHWeM Ans BbiCTaBneHysi cueta ABOHEHTY Win CrMCaHus CPEACTB C NUUEBOro CYeTa 3a NMPEefoCTaBNeHHbIE Tenematniecive
YOIy CBR3U SBASIOTCS AaHHLIE, NONYHEHHbIE C NOMOLLLI0 060PYAOBaHMA, nCnofb3yemoro OnepaTopom C8asu Ans yueTa ob6bemMa OKazaHHbLIX VM
TENEMaTU4eCKuX yCcnyr CBasu.

3.6.6. OCHOBAaHWEM ANA BLICTABNEHUS cyeTa ABOHEHTY 3a NPEAOCTABIIEHHLIE COBAMHEHMSI N0 CETV NEpPefaun AaHHbix (CeaHcChbi CBsav)
SBASIOTCS laHHble, NOMYYEeHHbIE C NOMOLLBLI0 0060pyA0BaHNA, UcTonb3yemoro OnepaTopom Ces3n AN ydeTa ofbema 0KaszaHHbIX yCryr CBA3W no
nepepave AaHHbIX.

3.7. Onepatop B cny4ae Hapylenst ABOHeHTOM CPOKOB ONathl, NPeAyCMOTPEHHbIX M. 3.3 [loroBopa, Bnpase 1o CBOeMy yCMOTPEHWIO:

3.7.1. Tpebosarb onnarty CyMmbl (haKTUUECKM OKa3aHHbIX, HO HEONNAYeHHbLIX yCriyr;

3.7.2. TpebosaTb onnaty neHu, NPeaycmMoTpeHHyio n. 4.4 [lorosopa, UCHUCASEMYIO C CyMMbi aKTUHECKN OKA3aHHbIX, HO HEONNaYeHHbIX
ycryr

4. OTBeTCTBEHHOCTbL CTOPOH

4.1. OnepaTtop CBA3U 0CBOBOXKAAETCH OT OTBETCTBEHHOCTY 38 HEUCIONHEHNE UMY HeHaanexaiuee vcnonkexne obsaatenscTs no Jorosopy,
€CAM 3TO NPOU3OLINO BCIIGACTBNE AeNCTBNA 0BCTOSTENBCTB HEMPEOAONMMON CUNb, N0 BUHE APYTOM CTOPOHbI UMM BCNEACTBME NPUPOAHLIX ABNEHVN

4.2. OnepaTtop CBA3W HE HECET OTBETCTBEHHOCTL 33 PACXOLOBAHIAE CPEACTB ADOHEHTa, KOTOPLIE BbiNy CNycaHbl C NMLIEBOTO CHETa AboHeHTa
B CUMY TOTO, YTO NOMMHDL, MAPONY WM KOALI AOCTYNA CTANN U3BECTHbI TPETLUM NMUAM HE NO BUHE Onepatopa CBA3N.

4.3. B cnydae Hecobniogerna ADOHEHTOM Mpasun JKCTyatauum nonb3oBaTenbekoro (okoreuHoro) 06opyA0BaHMs unu Hecobnioaerus
3anpeta Ha nogkniouenue K aboHEeHTCKOW MvHmy 0BOpyAOBaHWs, He COOTBETCTBYIOUWIEro YCTaHOBNEHHbIM TpebosaHusiM, Brneyet 3a cobou
Bo3amellieHre OnepaTopy CBA3M NPUYMHEHHBIX TAKUMIW AeACTBUSMY YOBITKOB.

4.4. B cnyyae HapyiueHusi ADOHEHTOM CPOKOB ONfatbl, MPeAyCMOTPEHHBIX M. 3.3 [lorosopa, ABoHeHT BbinnaumnsaeT OnepaTopy CBs3u NeHio B
pasvepe 1 (0AMH) MPOLUEHT OT CYMMbl OKa3aHHbIX, HO HE OnnadveHHbIx ycnyr, 3a KKALIA [€Hb NPOCPOYKW nnatexa, Ho He Gonee Cymmbl,
nognexaiuen onnare. ‘

4.5. B 0CTainbHbIX CNy4anx, He MPeAyCMOTPEHHbIX HACTOSILYM [I0rOBOPOM, CTOPOHBLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWM
3aKOHOAaTENbCTBOM.

5. [(puocTaHoBnexue, u , Npexpawy u pactopxenue [lorosopa

5.1. B cnyuae HapylieHns AGOHEHTOM CBSI3aHHbIX C OxadaHwem ycnyr TpefoBaHuii, yCTaHOBNSHHDLIX depepanbHbiv 3akoHom "O ceasu”,
Mpasunamu OkasaHua yCrlyr CBSI3U NO fepejiaye AaHHbix, Mpasunamn okasaHua ycnyr TenemaTu4eckux yenyr Ceasu, Mpasunamu okasaHwua ycnyr
Tened)OHHOV CBSI3V 1 APYIIMU HOPMATMBHO-NPAaBOBLIMI akTamn Poccuickoil deaepauyi 1 HaCTOSILIMM AOTOBOPOM, B TOM HUCNE HAPYLIEHNS CPOKOB
OnAaThi OKa3aHHbIX ycryr, Oneparop CBA3M UMEET NPaBO NPUOCTAHOBNTL OKA3aHUE YCIYT 10 YCTPAHEHUA HapyLUeHWs, yBENOMINB 06 aTom ABoHeHTa.
B cnyyae HeycTpaHeHus Takoro HapyLeHms. 8 Teuerme 6 MECALEB C AaTkl nostyueHst AboHeHTom o Onepatopa CBs3n yBEAOMIEH!S B NUCbMEHHOW
opMe 0 HaMEPEHWUM NPUOCTAHOBUTL OkadaHue ycnyr, OnepaTop CBsi3u Bnpase pPacToprHyTb A0r0BOP B OAHOCTOPOHHEM NOpsiAKe. .«

5.2. Mo nucemeHHoMy 3assneHwio AGoxeHTa Oniepatop cesav o0sizaH Ges pactopkenns JI0rOBOPa NPUOCTAHOBUTL OKasaHue ABOHEHTy
ycnyr. Tpu aTom ¢ ABoHeHTa MOXET B3UMATbLCR nnata 3a BEeChb Nepuoa, yKasaHHbIii B 3asBfieHUK, B COOTBETCTBUM C YCTEHOBMEHHBIM ANs TaKnX
cnyyaes Tapnom.

5.3. B criyuae npuoctaHosneHus ABGOHEHTOM AenicTBus foroeopa bonee yem Ha 6 mecsues nmbo HesocTpeboBaHHOCT ADOHEHTOM
npeaocTasnsiemMbx OnepaTopom cBsian ycnyr Gonee 6-Tw MECAUEB, N0 WCTEUEHUW YKAa3aHHOTO BPEMEHW AOrOBOP MOXET BbiTb PaCcTOprayT
OnepaTopom CBA3W B OAHOCTOPOHHEM MOPAZIKE.

5.4. MNpwn pacTopxeHuy [JoroBopa wnu NPMOCTaHOBNEHUW NONL30BAHUSA yCnyramu N0 vHWUuaTuse ABoHeHTa paHee, yem uepes 6 (Lects)
MecsLa NOCNEe ero 3aKMiOYEHVs W Hauana okasaHua ycnyr, AGOHEHT B MOPS/KE KOMMEHCaUwy MoHeceHHeX OnepaTopoM 3aTpat Bhinnaunsaet



-"%nepampy CTOMMOCTb OPraHU3aLMu NPUCOEAMHEHUS Ha abOHEHTCKOM YPOBHE NOMb30BATENLCKOrO (OKOHEUHOro) 0bopyaoBarus ADOHEHTa K ceTu

Onepartopa CBsi3n, NpeaycMoTpeHHon n.2.1.1 Hactosiwero florosopa, B cymme 7000 (Cemb Thicad) pybnei 00 kon.

5.5. CyMma KOMMNEHCaLMU NoHECeHHbIX OnepaTopom 3aTpar BbinnaumsaeTcs ABOHEHTOM Ha OCHOBaHWM BLICTaBNEHHOrO OnepaTopom cueTa
g 1edenne 5 (MNsTn) DaHKOBCKUX AHEN C MOMEHTE BbLICTABIIEHUS CHETA.

5.6. Jliobbie U3MEHEHUS HACTOSLIEro A0roBOPa U NPUMIOXEHUH K HEMyY, O(OPMASIOTCR NYTEM 3aKMIOUYEHUR AOMOMHUTENbHBIX COrMalLeHuit
vunw MPUNOXKEHWIA K AOrOBOPY, SBNAIOLIMXCS €10 HEOTHEMAEMON HaCTbIo.

5.7. B criyuae ecrnn BHECEHUE V3MEHEHWN B JOTOBOP MOBNEKNO HEODXOAMMOCTL BbinonHeHns OnepaTtopom CBA3N COOTBETCTBYIOLNX pabor,
371 paboThl NOANEXAT OfnaTe CTOPOHOM, N0 UHULMATUBE KOTOPOW DbiNK BHECEHB! U3MEHEHUS B J0r0BOP.

5.8. HacTosiLumi 10roBop BCTyNaeT B CUIly C MOMEHTA €0 MOANUCAHNS CTOPOHAMI U CYUTAETCA 3aKMioHeHHbiM DECCPO4HO 10 MOMEHTa erc
PaCcTOPKEHUS B NPEAYCMOTPEHHBIX HACTOALMM [I0r0BOPOM unu 3akoHoaaTenscTeoM PO cnyyasx.

5.9. Kawabih 13 3akasos, 3akiodeHHbIX B pamkax HacTOsILIero /0roBopa, BCTYNaeT B Cuny nocne ero noanucaxus («[ara BCTynneHus
3akasa B Cury») U, ecnv B 3akase He ykasaHo WHoe, IefCTBYET B TeYeHUe Cpoka AEMCTBUS HAaCTOSLLEro A0roBopa.

6. [lpouue ycnosus

6.1. MNpeTeHsun No NPeaoCcTaBNEeHWIo yCnyr paccmaTpusailoTca ONepaTtopoM CBA3M B NOPS/KE M CPOKW, YCTaHOBNEHHble delepantHbiM
3akoHom "O cesaun”, MNpasunamn okasaHus ycryr CBS3W N0 nepeaaye AaHbix, [paBunamu 0xasaHus TenemaTu4eckvx ycnyr CBasu, Mpasunamu
oKkasaHus yenyr renedoHHON CBA3N

6.2. Bce cnopbl no Hactoswemy [loroBopy, He YperynupoBaHHbie CTOPOHAamu, PaspelialoTcs B8 COOTBETCTBAM C AEUCTBYIOLUMM
3aKoHoAaTenbCTBOM Poccuiickon Gegepaumn.

6.3. B criyqae npuHATUA HOBBIX HOPMaTUBHO-NPaBOBbLIX akTOB Poccuiickoit Peaepatium, 3aTparvBaiolx NOMOKEHUA HACTORLLEro A0roBopa,
NaHHbIE NOMOXEHUS ABTOMATUMCCKU MOAMNEXAT USMEHEHWIO B COOTBETCTBMM C NPUKATLIMW HOPMATUBHO-NPABOBLIMU akTamu CO AHA BCTYMNEHus
A a@HHbIX aKTOB B 3AKOHHYIO Cumy.

6.4. HacTosuuit [10roBOp COCTABNEH B 2-X K3EMMNAPAX, UMEIOLMX DAUHAKOBYIC IOPUAUYECKYIO CUNY, N0 OAHOMY 3K3EMNASPY ANS Kaxaow
CTOPOHBbI.

6.5. Mo BCeM BONPOCAM, BO3HWKLIAM TPU UCTONHEHUW YCTNOBUIA HACcTOAWero aorosopa, AGOHEHT Brpase obpauiaTbcsi Mo KOHTAKTHOMY
Tenedony (8652) 99-00-03.

6.6. TenedoH MHGOPMaLIMOHHO-CNPABOYHON cucTemsl Oneparopa cesian (8652) 99-00-03.

6.7. Moa xapakrepuctvkoil Tenematuueckon ycnyru caasu «CkopocTe paoctyna 8 MutepHer (noroca NPONYCKaHNs)» NOHUMAETCH
MaKCUMansHO BO3MOXHAs CKOPOCTH AOCTYNa K MIHTEPHET, KOTOpas TeopeTuieckn MoxeT ObiTe A0CTUMHYTa NpW AaHkbix ycrosusx. PeanbHas
CKOPOCTb [0CTYna B VHTEpHET SBNSETCA BENWMUHOM HEOMPEAENEHHOW © 3aBMCUT OT PasivuHbIX (DaKTopoB, B YACTHOCTH, TEXHUHECKAX
XapaKTEPUCTVK NOAKIIOYEHUS, MapLUPYTa, TEXYUIEN HArPy3Kku PECYPCOR. K KOTOPbIM 0OpauiaeTcs AGOHEHT, OT TEKYLUEN 3arpy3ki KaHasos CBA3N CeTn
cBA3N 0BLLEro NONL30BAHUA U T A1, 1 HE MOXET BbiTb rapaHTupoBaHa OnepaTopom CBA3M B KaXAbIA OTAENBHO B3ATHIN MOMEHT BPEMEH!, NOCKONbLKY
HAXOANTCS BHE 30HbI €0 OTBETCTBEHHOCTY.

7. Opuauueckue agpeca % 6aHKOBCKHUE PCKBUINUTBLI CTOPOH:

ONEPATOP CBA3WU: ABOHEHT:

3A0 "TEJKO" Yacrroe 0bpa3oBarensHoe yupexaeHue
npodeccroHanbHoro 0bpasosaHus

HOpuanueckuit agpec: PO, Crasporionbckuit kpai, 355035, «CTaBpononbCKuit MHOroNpPoMUNbHbIA KONNEK»

r. Ctasponons, yn. Mapwana Xyxosa, 21a

dakTuyeckwii agpec: P®, Craspononbckuii kpan, 355035, Aapec 355035,r. Crasponons, np. Kynakosa, 4.8

. Crasponons, yn. Mapiuana Xykosa, 212 . WHH 2635215281

VIHH 2636033069 KMmn 263501001

KIit'1 263401001 OlPH 1152651030641

OrPH 1022601938248 plc 40703810660100000747

Plc 40702810700380031055 Craspononsekoe otaenenue Ne 5230 Coepbarka

Durman "LieHtpanshbii” banka BTE (MAO) Poccum r. Ctasponorns

r. Mockea BUK 040702615

BUIK 044525411 Kopp/cu 30101810907020000615

Kopp/cu.Ne 301018101452500004 11 Ten. 56-09-71,94-39-81

OKIMO 51970071-OKBOA.64.20.11
Tenl¢ax9§§652) 99'-00-03, =

= ) .
Hauanbiyk oTaer@ npogdx - DvpexTop
3A0 ﬁTﬁﬂKQ)f'. s UacTHoe fpasosaTenbHoe yUpexaeHme
Hzt " APOChECCUOHANEHOTO 0GPa3oBaHNs
«Crasponohscxiah.yHoronpoQ)‘uanuﬁ KOMAeax»
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Mpunoxenue Ne 1
& [loroBopy Ne TNK-YH-7662
ov 22.07.2021 r.

3AKAS Ne 1
Ycnyra TenemaTnyeckue ycryri casau (A0CTyn B ceTb VIHTEpHET)
YHUKanbHbl# koA uAeHTUUKaumMu tlk 1002537
Maponb de99e494 .
Tun o60pyAC aboHeHTa y MapLupyTusaTrop
Appec ycranoBky o6opynosanns r. Ctasponons, yn. Mapuwiana Xykosa, 21
WnTepdeiic oneparopa - e Tl Ethernet 100BaseT

Wntepdpenc abornerTa

Ethemet 100BaseT

Oneparopom

CKOpOCTb NOPTa NOAKNIOYEHUs 100 Mbut/c
CKOpOCTb AOCTYNA B VIHTEPHET (N0/10Ca NponyCKaHus) 3 A0 50 Mbut/c B
CeTeBOM NPOTOKON TCP/NIP
Nporokon gocryna B WiktepHeT PPPoE
IP-anpec aboHeHTa 91.237.94.111
CTOMMOCTb YCIIYTH 5000 py6/mec
Cornacue aGOHEHTa HA BKITIOYEHUE Ero AaHHbIX B CRIPaBoOYHO- Na
vHopmauymnonHyo B4 e s

Cornacue aboHeHTa Ha nonyyeHuve uHdopmanum o6 ycnyrax v akumax Ha
Onepatopa B Buae CMC-COOGIEHUI HA YKa3aHHbLIA HIDKE HOMEp

Tenedona

Cornacue aboHeHTa Ha 06paboTKy NepCoHanbHbIX AAHHBIX [a

E-mail ansa ungopmuporaius

admin@stavmk.ru

Apnpec v cnocob gocrasku cueTa

BnekTpoHHbI AoKyMeHToobopoT (onepatop 310 OOC
«Komnanus «TeH30p»)

CooTBReTCcTBUE TEXHUYECKUM HOPpMaEM
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Onepatop CBHGV!
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YacrHoe o
06pasosanus «CTaBPONONLCKU MHOrONPOMUIILHBIN KONNeAX»

Mpuka3 MUHUCTEPCTBA MHAOPMALIMOHHBIX TEXHONOMMNA 1 CBA3N
P® ot 27 centsibps 2007 r. N 113 "06 yreepxaeHum Tpebosarni k
OpPraHk3aLMOHHO-TEXHUYECKOMY 0BECNeUEHMID YCTORIMBOIO
PYHKLMOHMPOBAHNS CETY CBA3Y 00LIero nonb3osaHns”

ABOHEHT:
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KTop
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HpasnBaTENbHOE YUPEXAEHNE NPOMECCUOHANBHOTD
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3akpbiToe akumorepHoe obuectso « TENKO», umenyemoe B parnbHeiiuem «Oneparop CES3u», B NALUE HavarnbHUKa oTaena npoaax KopoTkon
Bepoxukn PycnaHoBHbt, NeRCTBYIOWIEro Ha OcHOBaHuy [loBeperHocTu Ne 42 ot 17.10.2019 r (nanee «OnepaTtop») u YacTHoe oBpa3zoBaTtensHoe
yupexaexne npogeccuoHansHoro obpasosanus «CTaBpononsCkuii MHOTONPOMUIibHLIN KONnepk» B nuue aAvupekTopa KaHaayposoi Hataneu
BnaaumnpoBHb!, AEUCTBYIOILEro Ha OCHOBaHuM YcTasa, (nanee «ABOHEHT») B ToM, 4To OnepaTtopom cansu AGOHEHTY Bbinv OpraHu3oBaHL!
NOAKMIOYEHLI CNEAYIoLLME Yy cBaan cornacHo 3akasa Ne1 k [Jorosopy Ne TJIK-YH-7662 o1 22.07.2021 ¢

AKT BbINONHEHHbLIX PABOT « 3akasy Ne 1 k florosopy Ne TNK-YH-7662 ot 22.07.2021 .

o7 22.07.2021 1

Ne HawumeHoBanue ycnyrn Anpec yctaHosku XapakTepucTvikn !
e A P : gt obopyaosarus S £ o > b e 1
1 Yenyr no opraHusauuy OfHOM TOHKW 11PUCOEAVHEHUA r. CTaBponons, yn. MakcumansHas CKOpocTe  npuema U epenaan |

noNb30BATENLCKOIO (OKOHEYHOrG) obopyaosaHua K Mapuwane Xykosa, 21 AanHbix 50 M6ut/c, IP-agpec: 91227 94111, |
cetn Oneparopa cesasu npotokon PPPoE

CYopoHbl 40roBOPUAMCH 00 YCTAHOBNEHWM AaThi HA4aNA 0KA3&HWst YCIYr, HauMHas C KOTOPOIl OHu nognexaT onnate, Ha 01.09.2021 r

[peTeH3uit no KavecTBy NOAKINOYEHHDBIX U OKa3bIBAEMbIX YCNYr CTOPOHBI APYF K APYTY HE UMEIOT.

Onepatop CBA3W.

Havankrnk otaena npogax.
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" UactHos ‘0fipa3oBareribHOe yupexaeHve NPoMPeCCHOHaisHONe
) 0028305 RMUA«CTaBPONONECKUA MHOTONPOMIALHDIA KONNEAK)
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